® CUSTOMER ENGAGEMENT PLATFORM - ZALO

Gilr chan khach hang A R—

~90% Vietnam internet

trén Zalo bang

Reached Delivered Engaged

Loyalty & 020 Marketing

Nén tang Customer engagement gilup nhan '...l
hang thu thap data, phan nhom va kich hoat insight - 42 —
chién dich loyalty - ngay trén Zalo

Insight - 4/1 That bai

01/04
X

LOYALTY RETENTION LIFT

Bat dau ngay vs non-loyalty




| PONG HANH CUNG NHIEU NHAN HANG LGN TAI VIET NAM VA QUOC TE g gdfimabox 1, adime

100+ 210+ /+

Nhan hang da va dang st dung Chién dich da trién khai Linh vuc (FMCG, Pharma, F&B,..)
adhma la doi tdc marketing hang dau trong hé sinh thai Zalo - déng i’%"% MILO)  Similac A

hanh cung nhan hang tur media dén data va customer engagement

ROHTO  uicivey/



. adtimabox

| PAINPOINT 01 5 gdfmobox ,, adtima

o A7 T

Campaign két thuc - data bién mat,

khach hang khong tro lai

Kich ban thuc té: Tét vira xong: 50.000 form dién, 200.000 lugt choi game.

Thang sau muén nhan tin nhém da mua? Khong lam duoc.
Mudn reward nguoi tuong tac nhiéu nhat? Khong biét ho la ai.
Campaign tiép theo? Phai bat dau lai tir dau.

Data phan tan theo campaign, Thiéu co ché reward va nurture Chi phi moi campaign nhu bat dau
khong tai sir dung duogc khach hang trung thanh lai - khong tich Gy duoc lgi thé



| PAINPOINT 02 &) gdfmabox , adtima

Pa cd hé thong - nhung chi phi custom
va van hanh ngay cang de nang

Kich ban thuc té: Nhan hang cé CRM/CDP trung tam. Data tir POS, Website, App, Media déu tap trung vé mot noi.
Segment dugc, journey dugc, automation dugc.

Nhung véi moi channel, phai custom sau & maintain riéng.

MOoi kénh doi hoi logic va data

N . Bao tri lién tuc moi khi nén tadng cap nhat Chi phi xay dung ban dau cao
mapping rieng biet



| TONGKET

Van dé khoéng phai thiéu data hay

thiéu hé théng. Ma 1a thiéu cach & &
kich hoat data mo6t cach bén virng B

- ¢6 kha nang tich Iy va nhan rong P

\ e . _‘—’//CAMPAIGN
theo thol glan



| ADTIMABOX LA Gi

Dinh vi

AdtimaBox la Customer Engagement Platform tap trung
vao 020 marketing & loyalty - native trén Zalo.

Gai dich vu

e Ban theo md hinh subscription (gém ca Platform
Backend va Client Miniapp)
e Highly-customizable theo nhu ciu cua nhan hang

=

Acquisition Unify & Segment

Thu thap khach hang tiém nang

Hop nhat profile va phan tép dua
trén nhan khau hodc hanh vi

. -
- .

Analyze

Do luong danh gia va phan tich
chan dung khach hang

iﬁ 2gtibmab0x by gﬂg’ﬁm a

eeeeeeeeee

- Custom Branding & trai nghiém theo brand
- Mechanics linh hoat: loyalty, 020, gamification

BN

Client Zalo Miniapp

- Quan ly member & data trén Zalo

- Phan nhdém

- GUi ZNS

- Van hanh loyalty & theo ddi hiéu qua campaign

02

Platform backend

=) R

Activation &
Conversion

Loyalty & Referral

Nubi dudng Iong trung thanh

.

Tuong tac va chuyén doi




' PRODUCT CAPABILITY - ACQUISITION

Scan bill/UTC
Tu ddng hoda thu thap dir liéu

chi tiéu va théng tin dinh danh

cua khach hang truc tiép tu
hoa don offline qua Zalo Mini

App

Scan Bill / UTC

Lucky draw

Tinh ndng vong quay may man
giup bung no tuong tac va
phan phoéi qua tang

Lucky Spin Module *

Welcome message

Thiét Iap kich ban chao mung
trén tung diém cham

©  Xinchao! £ Chao
mung ban dén voi
Official Accountcua
chung toi.

Nhan ma giam gia

Xem bo suu tap mai

eeeeeeeeeeeeee

Tang Voucher

Sau khikhdch hang dién form
dang ky

GIAM10%
HD tu 200k « HSD:

== 312

SAVE1@ @

GIAM 20K

@ Pa su dung



' PRODUCT CAPABILITY - UNIFY & SEGMENT

«» Unify Touchpoints

—~
—r’

[

Hé thong 3rd party

Quiz/Lead forms

Gamification

Bill scanning

Offline Events

Zalo OA Sync

[e)
an

Gannhan ty dong

Tu ddng gan nhan theo nguén thu
thap hodc két qua khao sat

TEN & MO TA

LE L]

®

Trung thanh

Nguai ding cé tan suat hoat déng cao va duy tri
lién tuc trong 90 ngay.

Tiém nang
Ngusi dung mdi co hanh vi tich cuc, san sang
chuyén dbi thanh khach hang VIP.

Nguy co

D&u hiéu giam tudng tac ro rét trong 14 ngay
qua. Can can thiép sam.

Khac
Phan khuc chua phan loai hoac hanh vi khong
dac trung.

Phan tép dua trén hanh vi

e Tuong tac trong x ngay
e Tan suat lap lai
e DO sau tuong tac

DIEU KIEN

&) Tan suat > 5 lan/tuan

® Mdi dang ky < 30 ngay

¥V Khong md app > 10 ngay

& D liéu nhiéu/Khac

2 @

-‘\.
@ o

o gdfimabox . adfima
UAcC TINH
11,340

42% téng cdng

8,100

30% tong cong

4,860

18% téng cdng

2,700

10% téng céng

l: AWARENESS



| PRODUCT CAPABILITY - ANALYZE o oimabox , adfima

eeeeeeeeeeeeee

Dashboard theo doi cac chisoé chinh Auto Exploratory Data Analysis vdi Zalo DMP

e Theo dditang trudng ngudi dung theo thadi gian (New / Active Users Thau hiéu chadn dung khach hang théng qua Auto Exploratory Data Analysis déc
e Bdo cdoHiéusuatTuongtac & Chuyén ddi(Engagement & Conversion) quyeén ti Zalo Data Platform
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Personalization

CanhanhdaBantin, Tinnhan,
Nhiém vu, S&n pham, Sukién...

5an pham choban

Hazdohors L SemaiT Warch Horlzon
2 450 0D0d 38000004

ol Kign cua ban
THANGE  Hoe thao Sang tao._.
- 5 v n

THANC e Workshop Portiod...
15 e e A Sdaltl Al

' PRODUCT CAPABILITY - ENGAGEMENT & AUTOMATION

Event hub

Quan ly su kién offline/online/
hybrid v3i QR checkin ca nhan
hoa

Smart survey & quiz

Khao sat va quiz thich itng theo tung
cau traldi cua ngudi dung

ANH THUNHO TEN it Ch BlA CHI o
OMNLINE CHOMN - P e
: Danh sdch Khio sat Danh sach Khéa hoe @ Taokhdo sat mdi Trinh tao cauhoi Parview Mope
Vietnam Acttima
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Zalo Online Khao sat )
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adtimabox
Cshub

=

ZBS automation
Tu ddng hda gui tin theo hanh

trinh khach hang - tir lan dau quan
tam OA dén chuyén doi mua hang

uilder

TRIGSER
Quan tam OA
Fires when a user starts following your

Official Account

ACTION
Chuyén thanh Lead
Automatically creaie a new lead in the

CRM system

ACTION
Gui Voucher

Send a welcome discount code via Zalo

TRIGGER
Mua hang

Fires when a purchase event is detected
from the webstore.

ACTION

Chuyén thanh Khach hang

Update lead status to "Customer' upon first

purchase.

ACTION
G Voucher

Send a loyalty reward voucher for futura
purchases

by adfima



PRODUCT CAPABILITY - PURCHASE

Quan ly khuyén mai

Giam gia trén san pham hodc ap dung
voucher trén don

Quan ly san pham

e Bansanpham
e Bookingdichwvu

4 Chinh sita san pham A Tim kigm... 4

Théng tin Hinh Théng tin Wi dung chi
chink e

GIAM10%
Cai @it chung L HD tU 200"( L HSD

(NG DUNG TREN ZALO

| Théng tin chinh Select App v R 31 f 1 2

anh thém

Tiéu dé (%) LOAI SAN PHAM
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Cshub

timabox

by adfima

Quan ly don hang va tich hdp

Tich hgp ddnvithanh toanva giao nhan

Danh sdchddanhang

GQuadnly va theo 4311 tinh don hang thaiglan thue.

E] Tong ddnhang
12584

Mi don hang

AWIFHWOLAK
OWSBIPOWQJ

XILBE55G48
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+12%

Khach hang

Mguyen Van &

TranThi B

Le VanC

Q. Tim kigm don fiang...

@ Thanhcong
1102

Sa dien thoal

o9 567

C9R7a5472

09123

45678

Trang thai

Dy

Bé%

Loai ddn

Détfich

Muahdng

Dichwu

425M e
Tang tign Hanh déng
1,200,000d @
450,000d @
2,100,000 @
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' PRODUCT CAPABILITY - LOYALTY & REFERRAL

Gamify cd ché earn diém
Mua hang, lam khao sat, mua hang,

dang ky su kién...

- B R R
O = Hoan thanh

@ Mua-du-3-hgay Hentiép
& Hoan thanh

O % Hoén thanh

Mua hang téng 500K trong thang

|||||

M&i ban bé tham gia

+50

+100

+50

Thiét 1ap co ché burn diém

D6i diém thanh qua tdng tai ctra hang
hoac voucher - linh hoat theo nhu cau

Qua tang Voucher Trai nghiem San g

Premium Gift Box Adtimabox Voucher giam 50K

# 500 Bdi ngay # 200

Tote Bag Limited Edition Ve Concert am nhac

i 350 & 800 Dol ngay

p abox

o adim by adfima

eeeeee in mobile

Cd cheéereferral

Kich hoat vong Iap gidi thiéu - thanh vién
chia sé link, nhan diém thudng khi ban bé
dang ky thanh cdng

Mdi ban bé

Chia sé link gidi thidu va nhan 150 diém cho moi ban bé
dang ky thanh coéng

Ma gidi thieu clha ban

NESTLE-NGUYENVANAN2@26 0
Link gidi thieu
-https.:,ffﬂdtimabcx.cumfinvitefNESTLE-NGU‘:"I::N"U’JE-.N
ANZ2026

[ [0 Sao chép link ]

< Chia sé ngay



ZALO MINIAPP - TEMPLATE

Home

thire mol - Gap dal diém hirong

Mua sam Sur kign D qua
a y .
Nhibdm vy U dal Khao sat

¢y San pham noi bat Xem 14t cd »

MILO Activ-Go lon Kitkat Matcha 4F Maggi Mi goi 75g
240ml 4159

w 18 B3 ha 1 w 1 - 31 1B wa £ 1 i
15,0004 25,000d 5,0004d

Khéo sat trai nghiém

Chia sey. 1an + 200 thuang

5 Sukiénsap diénra Xam tdt ca »

4 1 T

i —ﬂ Adtimabox Fan Festival 2026

N MNguyén Van An

Bidm et [0y

Trang chi

Module Bai viét

L

Nestlé ra mat dong $an pham MILO Activ-Go
phién ban'dac biét 2026

© @ =

Tin tie Khuyén mai Dinh duéng San pham

< bl « bal

Tatcatintiuc oo = Lec

Dinh dudng
S S 10i ich dinh dudng il viéc bd sung protein mbi
icutpren [N
HIEH |
Tim wic:

! UL Bi quyat ndu an ngon tif dau bép Nestié: Mon
4 LN com chign MAGGI dic biét
Chng thiic [V LOEER .

Module Shop

B6 ning Snack wii Sits Cap

5 Mua sim g2 tich diSm va 45 qua hap din

Maggi Mi goi 75g (thiung 30
goi}

A bl e peita

135,000d ° 88,0000 °
o N

thi 14 frong 8 bl

BHEM TIEH LOY

2' 450 diém

Titry e [ Platirium

(it 2, 550 diiben

B qua Lich sir
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& Hadn thanh I
@ S e S b S +100
i Hoan thanh .
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% Haoan thanh .
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: Midi ban bé tham gia o

M ban bis

150 didm J reglié]

Module su kién

o ‘;—gﬂ“"b‘”‘ by adtima

Leader in mobile

) (

Workshop S kidn - bt Y-
Workshop Ndu &n ciing B8u bép Nestlé

5 1=ioa)z028 O 000 - 1200 @ GEM Center, TRHCHM

Béng ky ngay

B3 22/04/2026 (%) W0:00 - 15:00
& ra HEi National Convention Center

O

\

Module Dai qua

i} @

Béiqua Hhiém vu Lich sit
w;ﬂmm 2 sang chtr 6:"’--: ch

Qua tang Voucher Tral nghigém San phén

()
@

Premium Gift Box Adtimabaox Voucher gidm 50K

Tote Bag Limited Edition & Concert am nhac

o

il 34 roan B bl



| CASE STUDY TRIEN KHAI CHO TUNG NHOM KHACH HANG ) edimobox 1, adfime

PHARMA /HCP

BAC SI & DUGC Si

e B2C CONSUMER B2B CHANNEL
FMCG & F&B DAl L‘?&THQ&SHOP OWNER

e
st ’ - —
3 ® & € 8% @ B il : n= =
SCAN TiCHDIEM RETARGET CAMPAIGN SCAN/QR PHAN HANG pOITHUGNG BAO CAO SUKIEN NOIDUNG QUIZ/KHAO SAT

Goi: PRO1

Goi: PRO1

Goi: PRO 2



CASE STUDY 01

Case Study B2C

Doanh nghiép FMCG phuc vu cho tép me bau

BEFORE WITH ADTMABOX RESULT
Tat ca me bau Segment theo tuan thai Engagement tang
nhan cung mot noi dung + automation theo giai doan Retention dai han
=

ZNS

Collect Segment g
g Automation
— —
O
® =)
1-12 13-24 25-32 33+
tuan tuan tuan tuan

Khong relevance

Engagement thép Noi dung & uu dai phu hgp theo tung giai doan



CASE STUDY 02

Case Study B2B

Loyalty Program for F&B tren Zalo Mini App

@ Vandeé
Nha béan Ié ngai tai nhiéu ing dungriéng
va kho quanly, dan dénty 1é st dung thap
va tudngtacrdirac.

@ Giai phap
Trién khai toan bd chuong trinh loyalty
trén Zalo Mini App giup don gian hoa trai
nghiémva tang tudng tac liéntuc.

& 4 W i

1. Dang nhap 2. Pathang 3.Tichdiém 4.Pdiqua
Pangnhdp bang sé Xem ndi dung Tich diém tU céc Da&idiém 18y qua
dién thoaingay hudng dan, dat donhang da mua hap dan (vidu:

trén Zalo hang truc tuyén & iPhone, voucher...)

theo ddidon hang

Qua tang ndi bat

iPhone 15 Pro MacBook Air Apple Watch Voucherdulich

KET QUA

Sé lugngnhabanlé
dang nhap tang




CASE STUDY 03

Case Study B2C2C

Communication Hub for HCP

® Muctiéu

Xay dung kénh giao tiép liéntuc va
cung cap ndidung gia tricho bac
si/dudc sithéng qua Zalo, téi uu
tuong tacvalongtrungthanhlau
dai.

o
ﬂ+

1. Tiép can
(Acquisition)

HCP quét ma QR tai

hoi thao (Workshop)

hoac qua trinh dudc

vién (MedRep) dé vao
Zalo OA

[E

Cap nhat
chuyén khoa

Hanh trinh HCP tren Zalo

5

2. bang ky
(Profile)

bién form dong thuan
dé phéan loai & quanly
théng tin HCP

NoOi dung gia tricho HCP

2 ®

Baiviét & Video &
nghién curu Webinar

=

3. Tuong tac
(Activation)

Nhan tin nhan ca nhan
hoa vé cap nhat
chuyén khoa, baiviét
mdihodc nhac lich hoi
thao

O

Hoi thao &
su kién

adtimabox

=

PIEM NHAN

D lieuHCP dudclam
giauliéntuc
(Enrich data)

o)
[

S

i
JI

qua cac tuongtac
thuc té trén
Zalo Mini App

by adtima

eeeeee in mobile



| WHY ADTIMABOX

O

Native on Zalo

. Tinhnang déc quyéntichhgp
trong hé sinh thai Zalo

- Doinglam hiéu vé hé sinh thai
lan hanhvingudi dung trén Zalo

o

Bao mat & Tuan thu

« ChungnhanISO 27001
» Dt liéududc luu tri tai Viet Nam

O)
()

Tuy bién sau

 Tuy bién sdu theo baitoan cua
doanh nghiép

@

Enterprise-grade quality

* PO tincay cao, khanangmadrong

* Quantri & giam sat minh bach

eeeeeeeeeeeeee




| CONTACTUS

Lién hé ngay dé nhan Demo
va tur van giai phap phu hop
v&i nhan hang cua ban.

o0

—

= L
L ar
L

., adtimabox
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